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Fixed price legal support for independent schools

“Wrigleys really understand independent schools and the additional 
complexities around the structure and composition of managing 

parents, staff and pupils. I can’t recommend Wrigleys highly enough.”

Principal, Girls Boarding School, South of England



What is covered by Education Response

What is not covered by Education Response

Education 
Support

• Charity governance

• Admissions & exclusions

• Safeguarding

• Pupil wellbeing & handling parental complaints

• Support with parental responsibility issues

Business 
Support

• School/parental contracts

• School policies

• Procurement

• Land & buildings

• Data protection

Employment 
Law & HR 
Support

• Employment law and HR are covered by Wrigleys HR Response, our 
specialist employment law fixed fee annual helpline.

• Wrigleys also offer the Employer Protection Scheme - an insurance 
product which is designed to give clients peace of mind when dealing 
with employment law issues. It can be purchased through Wrigleys 
as a stand-alone insurance package or together with our Wrigleys HR 
Response.

Features of Education Response HELPLINE

• A dedicated solicitor with responsibility for your school

• A partnership that begins with a visit to your school and continues with 
regular contact

• An annual strategy visit or virtual meeting with the Head, SLT and/or 
Chair of Governors

• 2 free places at our annual seminar and our Education Briefings

• Free bulletins on charities and education topics

• Networking opportunities with other schools at seminars and social 
functions



A helpline for ‘day to day’ legal issues

Education Response HELPLINE is designed around the daily legal needs of schools covering 
education support and business support.

For a fixed fee starting from £125 per month, Education Response HELPLINE is run by qualified 
and experienced solicitors who are available to help with an unlimited number of legal issues.
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H E L P L I N E

For a fixed fee, Education Response HELPLINE is an unlimited legal helpline covering all general 'day to day' 
matters that schools need instant advice on.

Schools with up to 
400 pupils

Schools with 400 to 
1200 pupils

Schools with over  
1200 pupils or  
Groups of schools

£125  
per month

£240  
per month

Please contact us to 
discuss a price to suit your 
requirements

“We have worked with Wrigleys for a number of years and appreciate 
the prompt and pertinent advice that we receive with a friendly, 

personal approach sympathetic to our aims and objectives.”
Finance and Estates Manager, Queen Mary’s School, North Yorkshire

*Education Response HELPLINE covers up to one hour of advice per legal issue. We have found that this 
is ample time for most day to day issues. Sometimes you will need assistance with more complex matters 
which cannot be dealt with under the Helpline. For those matters, we are pleased to offer our Education 
Response Helpline clients a 10% discount on our usual hourly rates.

Simple Fixed cost Financial 
Certainty

Partnership Keep up to 
date

Call or email us 
about any legal 
matter.

Fees are fixed 
for all ‘day to 
day’ issues.*

You will be 
matched with 
a personal 
contact at 
Wrigleys.

Free training 
places in 
addition to our 
free bulletins.

You can set a 
budget and 
control your 
expenditure.



www.wrigleys.co.uk    @WrigleysEd

Derwent House, 150 Arundel Gate, 
Sheffield S1 2FN
t: 0114 267 5588

19 Cookridge Street,  
Leeds LS2 3AG

t: 0113 244 6100

Rotterdam House, 116 Quayside, 
Newcastle Upon Tyne NE1 3DY

t: 0191 206 4105

Wrigleys Solicitors LLP

Chris Billington 
e: chris.billington@wrigleys.co.uk

Sue King 
e: sue.king@wrigleys.co.uk

Contact Chris Billington or Sue King to find out more about Education Response on: 

0113 244 6100 or visit www.wrigleys.co.uk/education

The Health Check during which your current policies and practices will be reviewed to 
ensure they are up to date.

Ongoing employment law Support by a qualified employment law solicitor who knows 
your organisation.

Insurance Policy which provides you with cover for the cost of defending an employment 
tribunal claim and continuity of legal support because Wrigleys is authorised by insurers 
to manage a claim.

The EPS is an insurance product which is designed to give clients peace of mind when dealing with employment 
law issues. It can be purchased through Wrigleys as a stand-alone insurance package or together with our fixed 
fee annual helpline, Wrigleys HR Response. 

The service is made up of 3 core components:

Wrigleys Employer Protection Scheme (EPS)

1.

2.

3.

“Wrigleys have provided an excellent service to Giggleswick 
School over the last decade. We have appreciated their practical 

and sensible advice and quick response time.”
Bursar, Giggleswick School, North Yorkshire


